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Overview 

The Credentialing and Compliance Coordinator oversees the credentialing and recredentialing process for the UMMC Medical Staff which includes over 2300 providers. Implements 
programs, processes and procedures required for maintaining conformance with established policies, rules and regulations of the medical staff. Ensures timely and smooth of completion 
of the credentialing process. Reviews applications/reapplications and verifies accuracy. Ensures all materials and credentialing processes meet TJC/NCQA standards. Works with 
department chairs to address areas of concern. Assists and works with team members to address questions regarding processing of files, problem solving, identifies and assists with 
opportunities for improvement in credentialing processes, and develops new processes as needed. Provides training to new employees as requested by Director of Medical Staff 
Services. Assists in maintenance of department databases, associate files, and records on a regular basis. Utilizes project management skills to execute high level strategies around 
medical staff credentialing and process improvement initiatives. 

Responsibilities 

• Supports credentials committee by preparing all relevant issues for discussion, researching issues in preparation for committee discussion as needed and ensuring complete and 
accurate information is presented to this committee. Tasks also include; taking minutes, following up on action items, and communicating credentialing decisions to providers and 
internal stakeholders.

• Partnering with System Credentialing office (CVO) to ensure timely and accurate processing of credentialing files
• Serves as support to the department director regarding issues of Joint Commission compliance.
• Supports department chairs in reviewing and authorizing credentialing files.
• Facilitates onboarding process for new providers.
• Assists with staff training as necessary to meet regulatory requirements.
• Ensure completion of monitoring and proctoring plans.
• Partners with providers applying for (re)appointment to the medical or professional staff to ensure that files are complete and accurate.
• Partners with providers applying for (re)appointment to the medical or professional staff to ensure that files are complete and accurate.
• Proactively partners with medical department and hospital leadership to ensure credentialing needs are met.
• Reviews and maintains accuracy of all credentialing files.
• Identifies opportunities for improvement in credentialing processes and leads process improvement efforts.
• Upholds all TJC/NCQA standards, hospital bylaws, and other applicable credentialing policies.
• Assists with other projects and duties as assigned by Director. 

Qualifications 

Minimum Education
• Bachelors degree in healthcare administration or related field or 5 years credentialing experience in a large health facility.

Preferred Education
•  Advanced degree, project management/Six Sigma certified.

Preferred License/Certification/Registration
• CPCS or CPMSM from National Assoc. of Medical Staff Services strongly preferred upon hire or shortly thereafter.

Minimum Experience
• 3-5 years relevant experience
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Fairview Health Services (fairview.org) is an award-winning, nonprofit health system providing exceptional care across the full spectrum of health care services. Joined by 
HealthEast in June 2017, Fairview is one of the most comprehensive and geographically accessible systems in the state, with 12 hospitals—including an academic medical center 
and long-term care hospital—serving the greater Twin Cities metro area and north-central Minnesota. 

Its broad continuum also includes 56 primary care clinics, specialty clinics, senior living communities, retail and specialty pharmacies, pharmacy benefit management services, 
rehabilitation centers, counseling and home health care services, medical transportation, an integrated provider network and health insurer PreferredOne. In partnership with the 
University of Minnesota, Fairview’s 32,000 employees and 2,400 affiliated providers embrace innovation to drive a healthier future through healing, discovery and education. 

EEO/AA Employer/Vet/Disabled All qualified applicants will receive consideration without regard to any lawfully protected status.
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